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The Request

Rebuild damaged warehouse 
before another storm formed 
or tropical weather created 

more damage

CASE STUDY

Navigating the Claims Process Helps to Quickly 
Reopen Manufacturer Warehouse After Hurricane Ian

Request
During Hurricane Ian, a rebar manufacturer’s warehouse was damaged 
while the storm passed through Fort Myers, FL. Due to the damage and 
level of devastation following the storm in the area, they needed to rebuild 
before another storm formed or tropical weather created more damage. 
The manufacturer wanted to move quickly as the damage impacted their 
offices and rebar supplies, which they knew would be essential to help 
others affected by the hurricane.

Company Profile
Industry: Construction – Rebar Manufacturer

Annual Revenue: $45M
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Solution
Brown & Brown assisted and supported the customer through the 
intricacies of the claims process. This consisted of following up with 
inspectors and adjusters so the customer could swiftly schedule 
an evaluation of the premises and receive a quote for the rebuild. 
Once all pertinent documentation was obtained, the Brown & Brown 
team followed up with the carriers and reviewed the payout analysis. 
They noticed a discrepancy as the policy deduction needed to be 
updated and applied correctly. This was rectified, and the customer 
received the accurate amount for the payout.

Result
The customer received the correct payout amount, which allowed 
them to quickly rebuild their Ft. Myers facility. The customer 
was pleased that they could get back to business, as they were 
instrumental in the extensive rebuild in the community. 

The Solution

Assisted and supported the 
customer through the intricacies 

of the claims process

The Results

Customer received the 
correct payout amount, 
which allowed them to 

quickly rebuild



Connect with our Brown & Brown team to learn about our knowledge in your 
industry, how we build our risk mitigation strategies and how we can aid your 

business in building a cost-saving program.

How Brown & Brown Can Help
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